PLEASE NOTE: Credit account facilities will be considered for businesses that have regular purchasing requirements. Availability of
Credit is subject to status and the information provided on this form may be used by a Credit Reference Agency for credit checking
purposes. Al sales of goods and products are subject to our standard terms and conditions of sale.

Jivili Limited
| v ‘ | 22 Wickliffe Park
Claypole

Newark
Notts
CREDIT APPLICATION FORM NG23 5AE
Full Company Name:
Full Postal Address:
Post Code: Fax Number:
Tel Number: Date Est:
VAT Reg No: Co KHeg No:
Accounts Contact: Accounts Year End:
Purchasing Contact:
Have vou traded with us before (Y/N): __ If, ves give account number:

Full name(s) of principal/partners if not Limited Company:

Bank Details
Bank Name: Bank Address:

Sort Code: Account Number:
PLEASE SUPPLY TWO TRADE REFERENCES
1. FULL COMPANY NAME:

Address:

Telephone No: Fax:
2. FULL COMPANY NAME:

Address:

Telephone No: FAX:

THIS FORN MUST BE SIGNED BY AN AUTHORISED SIGNATORY AND ACCOMPANIED BY A COMPANY LETTERHEAD.
WE HEREBY ACCEFT THE TERMS AND CONDITIONS AND AGREE TO ADHERE TO THEM AS STATED.
IN PARTICULAR FE NOTE FOUR STANDARD FAFMENT TERMS ARE 30 DAYS FROM INVOICE DATE.

SIGNED: PRINT NAME:

POSITION: DATE:

PLEASE COMPLETE THIS FORM IN FULL AND RETURN by fax, email or post

fax: 0870 912 bh&92 email sales@jivili. com
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By placing an order with Jivili Limited you are accepting these terms and conditions. Your existing statutory
rights are not affected by these conditions.

Jivili Limited Terms & Conditions of Sale

1. Definitions
1.1 The “seller” means Jivili Limited, registered in England. Company Registration Number 5656995.

1.2 The *buyer” means any person who accepts a quotation for goods by the seller or whose order for goods is accepted by the
seller.

1.3 “goods” means any goods which the seller is to supply to the buyer.

1.4 “conditions” means the terms and conditions set out herein and any special or additional conditions agreed in writing by the
seller.

1.5 “writing” includes by mail, facsimile transmission or email.

2. Conditions

2.1 These conditions apply to al contracts for sale of goods by the seller to the buyer and shall be deemed to supersede and
exclude all other terms and conditions including any which the buyer may seek to apply under any purchase order, confirmation of

order, or similar document.

2.2 No variation or addition to these terms and conditions shall be effective unless agreed in writing by a duly authorised officer of
the seller.

2.3 No employee or agent of the seller is authorised to make any representations concerning goods on the seller's behalf unless
such representations are confirmed in writing by the seller and any representations made without the written confirmation of the
seller may not be relied upon in connection with any contract.

2.4 Until despatch of goods by the seller of goods to the buyer or the buyer's acceptance in writing of any quotation of the seller
{(whichever shall first occur) no contract for the sale of goods shall arise.

2.5 The seller shall be at liberty to correct without any liability on the seller’s part and without prior notification any error or omission
in any sales literature, price list, acceptance of offer, quotation, invaice, or other document issued by the seller.

2.6 On the buyer accepting delivery of the goods such acceptance shall be deemed as acceptance of these conditions

3. Prices

3.1 The price for the goods shall be that on the seller’s current price list unless otherwise agreed in writing by the seller.

3.2 All prices are exclusive of VAT and charges for postage, packaging and carriage, all of which shall be paid in addition.

4. Payment

4.1 The seller is prepared to consider applications for credit accounts from corporate customers subject to approved references.
4.2 Non-credit account buyers must make payment in full of any invoice before despatch of goods.

4.3 Payment may be made by credit or debit card, PayPal, cash, cheque, or BACS Transfer.

4 4 Buyers with credit accounts must make paymentin full on the terms of credit agreed which shall not be more than 30 days from
the date of invoice unless otherwise agreed in writing by the seller.

5. Interest on Overdue Invoices
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5.1 Ifany invoice shall become overdue for payment interest shall be payable at 2% per annum above Barclays Bank plc base rate
from time to time from the date the payment became due under the invoice until the date of payment. Such interest shall accrue both
before and after any Judgment.

6. Delivery

6.1 The seller will take all reasonable steps to keep to any estimated delivery date but time shall not be of the essence. The seller
shall not be liable for any losses consequential or otherwise arising directly or indirectly out of any failure to meet an estimated
delivery date. The seller reserves the right to make delivery in advance of the quoted delivery date on giving reasonable notice to the
buyer.

6.2 Unless otherwise agreed in writing deliveries may take place at the buyer's premises up until 6.00 p.m. on the date of delivery. In
the event of the buyer not accepting delivery on the delivery date the first attempt at delivery is to be considered as the delivery date
for the purpose of invoicing.

6.3 The seller shall make delivery of the goods to the buyer's address and the buyer shall make arrangements to take delivery of the
goods at that address upon the same being tended for delivery.

6.4 The method of despatch of al goods shall be at the seller's absodlute discretion.
7. Ownership and Risk

7.1 Upon délivery of the goods to the buyer or upon the goods being retained at the seller's premises at the buyer's request the risk
in the goods shall pass to the buyer.

7.2 Tile to the goods shall remain vested in the seller until the invoice for the goods has been paid in full.

7.3 The buyer shall hold the goods as the seller's until such time as tile to the goods passes to the buyer and shall keep the goods
properly stored and protected and insured and identified as the seller's property.

7.4 Whilst the purchase price for any goods delivered to the buyer shall remain overdue for payment either whally or in part without
prejudice to any of its other rights the seller may recover and/or resell the goods or any of them and may enter on the buyer's
premises by its servants or agents to recover the goods and shall be entitled to recover from the buyer any costs incurred in
connection with such recovery.

7.5 Until payment for any goods has been made in full the buyer shall not pledge, charge by way of security (or in any other way)
encumber the goods which remain the property of the seller.

8. Warranties

8.1 The seller warrants to the buyer that the goods delivered will correspond with the description given by the seller to the buyer and
such warranty is given subject to the following conditions:-

8.1.1 The seller accepts noliability for any defect arising on errors or omissions in any drawing specification or design supplied by
the buyer to the seller.

8.1.2 The seller will accept no responsibility for any defect in the goods arising from wilful damage, neglect, failure to follow
manufacturer’s instructions, abnormal working conditions or abuse or alteration or repair during the manufacturer’s warranty period.

8.1.3 The seller's warranty shall not come into force unless the invoice for the goods was paid by the due date.

8.1.4 The benefit of any warranty or guarantee given by the manufacturer of the goods will be passed to the buyer on delivery of the
goods to the buyer.

8.1.5 Save as provided in these conditions and save and except where the buyer is dealing as a consumer all warranties, conditions
or other terms implied by statute, common law or otherwise are excluded to the extent permitted by law.

8.1.6 Save in respect of death or personal injury caused by the seller's negligence the seller shall not be responsible for any
incompatibility of use issues or held liable to the buyer by reason of any representation or any implied warranty, condition or other
term or any duty of common law for any direct or indirect special or consequential loss or damage expenses or other claims for
compensation whatsoever whether caused by negligence of the seller, its employees or agents or otherwise which arise out of orin
connection with the supply of goods or their use or resale by the buyer of whatsoever nature.
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8.1.7 Any liability of the seller in connection with claims made under the contract shall not exceed the price of the goods unless
otherwise specifically agreed in writing by the seller.

9. Force Majeure

9.1 The seller shall not be liable to the buyer or held to be in breach of the contract by reason of any delay in performing or failure to
perform any of the seller's obligations in respect of the goods if such delay or failure was due to any cause beyond the seller's
reasonable control.

10. Cancellation of Contract/Retum of Goods/Replacement of Defective Goods

10.1 No contract may be cancelled once it is accepted by the seller and no goods may be returned save at the absolute discretion of
the seller.

10.2 In the event that the seller agrees to accept the return of non-defective goods such return will be on the following conditions:-

10.2.1 The buyer must obtain a goods return number from the seller which number must clearly be displayed on each parcel to be
returned. The goods must be returned in the manufacturer’s original packaging in unopened condition complete with any
accessories, manual and other documentation. Software packages must have the software seal in tact.

If these conditions are not complied with, then the returned goods will be rejected.

10.2.2 If in the opinion of the seller damage has been caused to the goods during transport from the buyer to the seller the buyer will
remain liable for the full cost of the goods or at the discretion of the seller cost of remedying any damage.

10.2.3 If the seller accepts the return of goods (other than on the grounds of defect) the seller reserves the right to make a handing
and restocking charge of 25%.

10.3 Any alleged defect in the goods must be notified to the seller within seven days of the date of delivery. In the event that delivery
is not refused and the buyer fails to notify the seller within the time stated no rejection of the goods will be accepted and the full
purchase price shall be payable by the buyer.

10.4 In the event that any valid claim is notified to the seller based on the goods delivered under the contract being defective the
seller shall at their discretion be entitled to replace the goods free of charge or refund the buyer the price of the goods and the seller
shall have no further liability to the buyer.

10.5 The buyer shall retain the goods in respect of which allegation of defectis made together with the origina manufacturer's
packaging for a reasonable time to enable the seller or its agent to inspect the goods or to arrange for the goods to be collected from
the buyer if the seller would so require.

10.6 Unless otherwise agreed in writing by the seller no credit for return goods will be given in the case of goods returned other than
by reason of defect.

10.7 Goods ordered by customers other than those included on the seller’s web catalogue will not be accepted for return, save
where specifically agreed in writing by the seller.

11. Notices

11.1 Any notice required to be given by the buyer to the seller shall be in writing addressed to the seller at his registered office or
principle place of business and shall be delivered personally or sent by first class pre-paid recorded delivery mail.
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